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ACADEMY 9 r. AnMmatbl yn. WawkuHa 24 (BL K Plaza) odwuc 1

Ne 79723/IBA ot 13.11.2026

2\ /a\ /3 E International Business Academy o0/agaeT Me:xkIyHapoIHOM
HHCTUTYLHHOHAJIBHOM aKkkpenauTanueii B cgepe o6pasoBanus,
CENTRAL ASIAN ASSOCIATION FOR nouTBepmamu{eﬁ COOTBETCTBUE MEKIYHAPOAHBIM CTAaHAAPTAM KavdeCTBa

ACCREDITATION OF EDUCATION .
06pa3OBaTeJ'leOI/I ACATCJIbHOCTH

KOMMep‘leCKOC NMPEAIOKECHUE NI KOMITAHUM <«»

Yci10BUSI COTPYAHMYECTBA

«International Business Academy» npurnamaer Bac npunsts yuactue B 00yuennu no teme: «RESILIA
Foundation».

Croumoctn 6e3 HJIC: 365 000 Tenre.

Croumocts ¢ HAC: 423 400 renre (Bxmouaer HIC 16%).

Lena na 2027 rox ¢ yuetom unnekcanuu 10%: 401 500 tenre 6e3 HAC; 465 740 tenre ¢ HJIC
(Bxmrouaer HJIC 16%).

*Kommanwms UIT International Business Academy ¢ 2026 roma paboTtaeT Ha 00IIIeyCTaHOBICHHOM
pexxume Hanoroobioxenus ¢ HJC.

MecTo npoBeaeHusi: ouHo Tepputopus [loctaBuyka/ onnaita matrgopma ZOOM

KoumuecTBo yuacTHUKOB: | 4enoBek

I[IpoxoxkuTeILHOCTH 00ydeHus : 3 THS (24 akajgeM.qacoB)

JdaTsl npoBeaeHus:
Anmatsl: 15-17 nexabps 2026, 25-27 suBapst 2027, 12-14 anpens 2027, 12-14 urons 2027, 7-9 nexadps
2027, 3-5 aBrycra 2028, 5-7 oktsa6ps 2028, 14-16 nexabps 2028
Onnaiin: 14-16 nexadps 2026, 25-27 ssuBapst 2027, 24-26 mapta 2027, 26-28 anpesns 2027, 20-22
nexabps 2027, 25-27 suBaps 2028, 16-18 anpens 2028, 12-14 utons 2028

* mathl TpeOYIOT JOTOIHUTEILHOTO COTIIACOBAHUS

Pacnmcanmne: ¢ 10:00 - 17.30

B ctonmMocTh 00yueHus1 BXOOUT: 00yueHHe, KOMIUIEKT SKCKIIO3UBHBIX 00yYaroIuX MaTepruanoB,
0JIOKHOT, pyuka, ceprudukat International Business Academy, mocTTpeHUHTOBas OIepkKa (3 MecsIa),
o0en 1 kKode-Opeik B KaKIbIi JeHb 3aHATHH (IIPH yCIOBHUH, YTO O0OYUEHHE 0OYHOE).

[Ipocum 3aKII0UUTH JOTOBOP 3apaHee Kak MUHUMYM 3a 1-2 Mecsia 10 Hadajna 00yueHHs U HaM
HE00X0IUMO 3a0pOHUPOBATH IATHI C TPEHEPOM.

HcnonHurens:

PykoBoagurenn baryxTuna H.E.
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International Business Academy — o0yuyeHue, OpUEHTHPOBAHHOE HA MIPAKTUYECKUI pe3yJ/ibTaT,
pa3BuTHE COTPYAHUKOB M POCT 3(pPeKTUBHOCTH OH3HecA.

OnucaHue NporpamMMsi:

1. BBeienne B kudep 3J1acTHIHOCTh. O030p METOOIOTHIA U CTAHJAPTOB, CBSI3aHHBIX C JIAHHBIM
BHUJIOM JICSITCIIBbHOCTH
2. MeToaoJiorusi ynpapjieHusi pUCKAMH

¢ OmnpeneneHre KpUTEPUEB OLIEHKH U IPUHATHS PUCKOB
e Da3pl (3TAIB) YIPABIICHUS PUCKAMHU
¢ Unentudukanmys puckos. [IpakTudeckasi padora 1: ugeHTHPUKAIUST PHCKOB
* AHanu3 ¥ orieHka puckoB. [IpakTudeckasi padora 2: u3y4yeHue npomecca
a”HaJu3a puckoB. PacctaHoBka npuopuTeToB
e CozaHue IUIaHOB IO yIpaBieHuio puckamu. IlpakTuyeckas padora: co3qanue
PHMCKOBBIX IUIAHOB /JISl BEISIBJICHHBIX PHCKOB
¢ OtciexuBaHUE PUCKOB

3. MaTerpanus kubep 3IacTUIHOCTH B TIPOIIECCHI CTPATErHUeCcKOTo IIaHupoBaHus (Service
Strategy)

. UnTerpanms kubep 3M1acTHYHOCTH B TIPOIIECCHI POEKTHPOBAaHUSA cepBHUCOB (Service Design)

. UnTerpanms kubep amacTHIHOCTH B TIporiecchl Service Transition

. MaTerpanus kubep 3MacTHYHOCTH B IPOLIECCHI MTOJIEPKKU cepBHCcOB (Service Operation)

. UnTerpanus kubep 31acTUYHOCTH B IIPOIIECCHI HEIIPEPHIBHOTO coBepineHcTBOoBanus (Continual
Service Improvement)

8. 3axntouenue. Bornpocsl o Kypcy B LIEJIOM
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