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ACADEMY 9 r. AnMmatbl yn. WawkuHa 24 (BL K Plaza) odwuc 1

Ne 34554/1IBA ot 13.08.2026

2\ /a\ /3 E International Business Academy o0/agaeT Me:xkIyHapoIHOM
HHCTUTYLHHOHAJIBHOM aKkkpenauTanueii B cgepe o6pasoBanus,
CENTRAL ASIAN ASSOCIATION FOR nouTBepmamu{eﬁ COOTBETCTBUE MEKIYHAPOAHBIM CTAaHAAPTAM KavdeCTBa

ACCREDITATION OF EDUCATION .
06pa3OBaTeJ'leOI/I ACATCJIbHOCTH

KOMMep‘leCKOC NMPEAIOKECHUE NI KOMITAHUM <«»

Yci10BUSI COTPYAHMYECTBA

«International Business Academy» npurnamaer Bac npunsts yuactue B 00yuennu no teme: «RESILIA
Foundation».

Croumoctb 00yuenusi: 365000 tenre 6e3 HJIC. Llena na 2027 rox ¢ yaerom uaaekcarmu 10%
coctaBuT 401500 Tenre 6e3 HIC.

*Kommnanus UIT International Business Academy ¢ 2026 roga paboTaet Ha 00IIEyCTaHOBICHHOM
pexume Hanoroobioxenus ¢ HJC.

*HAC 16% Oyzner nobaBiieH B CUET HA OILIATY.

Mecto npoBeaenusi: ouno tepputopus [loctaBuika/ onnaita miarpopma ZOOM

Konn4yecTBo y4acTHHKOB: 1 yenoBek

IIpono/KkuTENbHOCTH 00yueHusi: 3 nus (24 akaaeM.9acoB)

JdaTsl npoBegenus:
Anmartsr: 5-7 okts0ps 2026, 14-16 nexadps 2026, 25-27 suBapst 2027, 13-15 anpens 2027, 12-14 urons
2027, 6-8 nexadps 2027
Omnmaita: 23-25 cenrsaops 2026, 14-16 nexadpst 2026, 25-27 saaps 2027, 24-26 mapra 2027, 28-30
anpeins 2027, 22-24 nexabps 2027

* mathl TpeOYIOT AOMOIHUTENLHOTO COTIIACOBAHUS

Pacnucanmne: ¢ 10:00 - 17.30

B cTronmocTh 00yueHMs1 BXOAUT: 00yueHHEe, KOMIUIEKT SKCKIIIO3UBHBIX 00yJaroiuX MaTepruaos,
ONOKHOT, pyuKa, ceprudukar International Business Academy, mocTTpeHUHroBast moAepxKa (3 Mecaua),
o0en 1 kode-OpeiK B KaKABI JIeHb 3aHATHH (ITPU YCIOBUH, YTO 00yYEHHE OYHOE).

[Ipocum 3aki0UnTh AOTOBOP 3apaHee Kak MUHUMYM 3a 1-2 Mecsia 10 Hadana o0ydeHus 1 HaM
HE00X0IUMO 3a0pOHMPOBATE 1ATHI C TPEHEPOM.

HcnoyHurenn:

lnternulicmu'l
Business Academ

Pykosogurens baryxtuna H.E.
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International Business Academy — o0yuyeHue, OpUEHTHPOBAHHOE HA MIPAKTUYECKUI pe3yJ/ibTaT,
pa3BuTHE COTPYAHUKOB M POCT 3(pPeKTUBHOCTH OH3HecA.

OnucaHue NporpamMMsi:

1. BBeienne B kudep 3J1acTHIHOCTh. O030p METOOIOTHIA U CTAHJAPTOB, CBSI3aHHBIX C JIAHHBIM
BHUJIOM JICSITCIIBbHOCTH
2. MeToaoJiorusi ynpapjieHusi pUCKAMH

¢ OmnpeneneHre KpUTEPUEB OLIEHKH U IPUHATHS PUCKOB
e Da3pl (3TAIB) YIPABIICHUS PUCKAMHU
¢ Unentudukanmys puckos. [IpakTudeckasi padora 1: ugeHTHPUKAIUST PHCKOB
* AHanu3 ¥ orieHka puckoB. [IpakTudeckasi padora 2: u3y4yeHue npomecca
a”HaJu3a puckoB. PacctaHoBka npuopuTeToB
e CozaHue IUIaHOB IO yIpaBieHuio puckamu. IlpakTuyeckas padora: co3qanue
PHMCKOBBIX IUIAHOB /JISl BEISIBJICHHBIX PHCKOB
¢ OtciexuBaHUE PUCKOB

3. MaTerpanus kubep 3IacTUIHOCTH B TIPOIIECCHI CTPATErHUeCcKOTo IIaHupoBaHus (Service
Strategy)

. UnTerpanms kubep 3M1acTHYHOCTH B TIPOIIECCHI POEKTHPOBAaHUSA cepBHUCOB (Service Design)

. UnTerpanms kubep amacTHIHOCTH B TIporiecchl Service Transition

. MaTerpanus kubep 3MacTHYHOCTH B IPOLIECCHI MTOJIEPKKU cepBHCcOB (Service Operation)

. UnTerpanus kubep 31acTUYHOCTH B IIPOIIECCHI HEIIPEPHIBHOTO coBepineHcTBOoBanus (Continual
Service Improvement)

8. 3axntouenue. Bornpocsl o Kypcy B LIEJIOM
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