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Ne 31788/IBA ot 05.05.2024

KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«PABOTA C BO3PA’KEHUAMMN. TEXHUKN
BJINAHUA N YBEKIAEHUA»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U npeJiaraeT 03HAKOMHUTHCS ¢ KOMMepueCKIM Npe/JI0KeHneM [0 OPpraHn3aninu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHUEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeI2KepP, KYPHUPYIOUIUI P OEeKT

e ITocTTpeHuHroBas noj/jiep:kKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganyuu oT Be ylux KOMIaHU
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJApPTOB

YCJIOBUA COTPYITHUYECTBA:

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Tex.: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. ZKapokosa 318 ocuc 23 (yr. mpocnexkra Anb-Papadn)
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TOO «International Business Academy» nmpurnamaer Bac npuHaTs yuactue B o0ydyeHnun mo teme: "Padora
C BO3paKeHUsIMU. TeXHUKM BIUSHUS U YO JeHus" .

Croumoctn 00yuenusi: 215700 renre 6e3 HIC (Mcnonaurens He saBisercs miareasimukom HIC).
Llena Ha 2025 rox ¢ yuetom unaekcarmu 10% cocrasut 237270 tenre 6e3 HIC (Mcnonnurenb
He saBisercs mareabmukoM HJIC).

MecTo npoBeaenusi: ouHo teppuropus Ilocrasmyka/ onnaits margpopma ZOOM
JlaThl NpoBeIeHNSI:

Anmarsl:

26-27 cenrsiops 2024

12-13 ¢epans 2025
4-5 aBrycra 2025

Ontaiiy:

6-7 nions 2024

5-6 nekadps 2024
5-6 mag 2025
27-28 Hos16ps 2025

IIpoao/KuTEeLHOCTD: 16 akaleMHUYeCKUX 4acoB

Bpems: ¢ 10:00 o 17:30.

KoanuecTBO y4yacTHHNKOB: | yenoBek

B croumocTh 00ydyeHHsA BXOUT: 00yUYeHHE, KOMIUIEKT IKCKIIIO3UBHBIX O0YYaIOIIUX MaTepHasoB,
OJIOKHOT, pyuka, ceprudukar International Business Academy, mocTTpeHUHrOBast oAepKKa (6 Mecsiien),

o0en 1 2 Kope-Opeiika B KaxIblil AeHb 3aHATUH (IIPU YCJIOBUH, YTO OOYUYEHUE OUHOE).

[TpocuM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 MecsIa 10 Hayajaa o0ydeHus U 3a0pOHUPOBATh
IaThl C TPEHEPOM.

Ucnomnurens: baryxtnna H.E
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Nudopmanusa o KoMnaHum.
International Business Academy— 3to:
. Pexomenpauuu. Beicokas penyranusa komnanuy IBA 1 pekoMeHAaluu OT BeLyIMX KOMITAHUI
Kazaxcrana. Komnanus 6onee 10 et Ha pbIHKE 32 9TO BpeMsl 3apeKOMeH 10Bana cebsl, Kak

HAaJCKHOIO MOCTaBIIUKA YCIIYT.

. [lepcoHanbHbI MEHEKEP, KYPUPYIOIUI MTPOeKT. Kaxk bl MPOEKT KypUpYeT OTAEIbHBII
MEHEKEP, KOTOPBIN 3aKpeIUieH 3a Baien kommnanuein

. Jlyuamme sxcrniepthl. [IpodeccnoHa bHbIN COCTaB MPHUBIEKAEMBIX K ITPOIIECCY OOyUYEeHUS
MIPEToIaBaTelIel, YCIEIIHbIX IKCIIEPTOB, KOHCYJIbTAHTOB, TOM-MEHEIKEPOB KPYIHBIX KOPHOpaLUK.

. AKTyaJIbHOCTb M 1oJ1b3a. Hatlim mporpaMMel oTpaaioT caMble COBPEMEHHBIE METOJUKH C YUETOM
M3MEHEHUS PbIHKA U 3aKOHOAATEJIbCTBA.

. ®opmar oOydenusi. Mbl mpeyiaraeM HaIMM KJIMEHTaM HECKOJIbKO (hOpMaTOB OOyUYEHUS:
— Ounblii 1 OHaiH popMaT OTKPBITHIX, KOPIIOPATUBHBIX M UHAWBUYAIbHBIX CEMUHAPOB.

. HOCT-TpeHI/IHFOBI)Ie AHAJIM3 U IIOAACPIKKA B TCUCHUN 6 MECALICB. MOHI/ITOpI/IHF PE3YJIbTATOB
TPEHUHI'OB B pa6oqu nponecce, peKOMEHAAINU OT TpEHEPA.

. UupuBuayansHelid nonxos. Bee, HauMHas ot cogepxkaHus, MECTA U BPEMEHU MPOBEACHUS
TPEHUHTOB MOKET OBITh HACTPOEGHO B COOTBETCTBUM Barmm norpeOHOCTAMHU.

. [IpyHIMNIMAIBHO BBICOKMI YPOBEHb cepBUca. Mbl co3aanu Bee yCIoBuUs AJ11 MAKCUMAJIbHOTO
BOBJICUCHHSI B O0yUEHHE: OT YIOOHBIX KPece ¥ COBPEMEHHOT'O MTPE3EHTAIlMOHHOTO 000pYI0BaHM S,

10 YAOOHO! JIOKAIIHU.

. MexayHapoHble cTanaapTel o0ydeHnus. OOydyeHne B paMKax MekIyHAPOAHBIX CTAaHIApTOB,
C aJIanTaluii MoJ| peajvy Ka3axCTaHCKOro Ou3Heca.

OIIMCAHME ITPOI'PAMMDBI:

1 mensn

MeToabl Ipo(pUIAKTHKE BO3HUKHOBEHHSI CKPBITHIX H SIBHBIX BO3PaKeHUH

¢ Yro Takoe mpojaxa

® 3aKOH pa3BUTUs B3aMMOOTHOILIEHUI MEXIY KJIMEHTOM U MPOJaBLOM
® DMOLMOHAJIbHAS U pallMOHAIbHAS [TOKYIIKA

¢ OxujaHus KJIMEHTa OT NOKYIKU
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* AiicOepr KOMMYHHKAIUI

¢ Tumnonorust TMYHOCTEN U MOTPEOHOCTEN KITMEHTOB

* XapakTepuCTUKa U APryMEHTAIMs BHITOJl B COOTBETCTBUE C THIIOM JINYHOCTH MOTPEOUTENS

® VIHCTpYMEHTHI ITPOBEICHH S ITPE3EHTALIMH MTO3BOJISIONINE U30eKaTh BO3paKEHUIA OTpeOUTeNs
* BospakeHue WM pealbHBIN OTKa3 OT pabOTHI

¢ Kak oT/IM4uTh M Kak padboTaTh

® Sramnsl padOTH C BO3PAKEHUSIMH

¢ Dran oTpabOTKU SMOIMOHAILHON COCTaBIISIONIEN

¢ TeXHUKHU NPUCOEAUHEHNUS

¢ TexHUKM HeUTpaIU3aLUs

IIpakTUKyMBI:

* 3anosnHeHue KapThl « Tunonorus noTpedGHOCTEN KIMEHTa»
* VnpaxHeHnue «VccnenoBaHue 0XXuAaHUN KIUEHTa»

* YnpaxHeHue «YTBEpKIECHUE BOIIPOC WIX HEJOBOJIBCTBO»
* VinpaxHenue «Bam BakHO»

® OtpaboTKa TEXHUKU pabOTHI C IBHBIMH BO3PaKEHUSIMU

* OrpaboTKa TeXHUK pabOThl C BO3PAKEHUSIMHU

2 JIeHb

Texnuku HedATPpaAIU3aIUN BO3PakeHUIl

® CKpBITBIE BO3pAKEHHUSI: YTO 3TO TAKOE M 3a4€M C HUMH HYKHO padoTaTh

* Y10 HYXKHO JeJ1aTh, YTOOBl COKPATUTH 10 MUHUMYMa BOZHUKHOBEHHE BO3PaKEHHIA
* PaboTta ¢ THIMYHBIMU BO3PaKEHHUSIM

¢ CKpbITbIE BO3paKEHUS

¢ [Ipunuiure HaM NpeAIOKEeHUEe, Mbl CBSKEMCS

® V MeHs yKe €CTh OCTaBIIUK

* MeHs Bce ycTpauBaeT

* Mbl nogymaem

¢ Hawm ceifuac ToBap He HyKeH

® V Hac cefiyac HeT JICHer Ha 3aKyIKY

fABHBIE BO3paKeHus:

¢ [louemy y Bac Takue BHICOKUE LICHbI

¢ Jlouemy y Bac Tako# y3KMid aCCOPTUMEHT

¢ [Touemy y Bac Takoi HEOOJIBIION CKJIA]

® Bce oTgaloT ToBap ¢ paccpoyvKon, a y Bac Ipejorara

¢ Kak 3aKOHYHTH Pa3roBOP TaK YTO Obl KJIMEHT paboTall ¢ BAMU

¢ TexHuku nossiieHUs 3(PPEKTUBHOCTH SMOLIMOHAIBHOTO MHTEJIJIEKTA
¢ [InaH pa3BUTHA MOJYYEHHBIX HABBIKOB
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IIpakTukKym:

* VnpaxHeHue «Bmecre ¢ TeM...»

* VnpaxHenue «VI3mMeHeHne U yrpaBIeHUE»

* Vnpaxunenue «[IpezeHranus u apryMeHTauus»
Ortpadotka «Merona Koinom60»
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