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KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«JICUXO0JIOTUA MIOTPEBUTEJIAL.
ITAPATOKCBI IIOTPEBUTEJIBCKOTI'O
BOCIIPUATHUA. KAK ITOBJINATD HA
INORYITATEJ/IbCKOE PEHIEHUE»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHHUMaHHe K HamIell KOMIaHUI
U NpejjaraeT 03HAaKOMHUTHCSI ¢ KOMMepueCKHM NpeJI0KeHneM 10 OPpraHn3aniu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecrBa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHMEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeIKepP, KyPHUPYIOUIUI P OeKT

e ITocTTpeHnHroBas noj/jiep:kKKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganynu oT Be ylux KOMIaHUil
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJAPTOB

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Tex.: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. ZKapokosa 318 ocuc 23 (yr. mpocnexkra Anb-Papadn)
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VCJIOBUA COTPYITHNYECTBA:

TOO «International Business Academy» npuriamniaer Bac npuHsATh yuyactie B 00y4eHHH IO TeMe:
"TIcuxonorus norpeduresns. [lapagokcel HOTpedUTEIbCKOro BoctpusaTus. Kak moBimmsaTs Ha
MOKYNATEIbCKOE pelieHue" .

Croumoctb 00yuennsi: 215700 tenre 6e3 HIAC (McnonauTens He sBisetcs miareabimkom HIIC).
Ilena Ha 2025 rox ¢ yuetom unaekcammu 10% cocrasut 237270 tenre 6e3 HIIC (McnonauTens
He aBisgercs miateasmukom HIIC).

MecTo npoBeaenusi: ouHo Teppuropusi [locraBimuka/ onnaitn miargpopma ZOOM
JdaTbl npoBe1eHMsI:

Anmartsr:

12-13 cents6ps 2024
28-29 nos6ps 2024
3-4 espains 2025
8-9 cenrs6ps 2025

OmunaiiH:

6-7 utons 2024

17-18 okTs16ps 2024
15-16 ampenst 2025
17-18 cenrs0ps 2025

IIpoao/KuTEBLHOCTD: 16 akaleMHUYecKUX 4acoB

Bpewms: ¢ 10:00 o 17:30.

KoanuecTBO y4yacTHHNKOB: | yenoBek

B croumocTh 00y4yeHHsA BXOUT: 00yYeHUE, KOMIUIEKT IKCKJIIO3UBHBIX 00YYaIOIIMX MaTepHasoB,
OJIOKHOT, pyuka, ceprrdukar International Business Academy, mocTTpeHUHrOBast NoAepKKa (6 Mecsiien),

o0en 1 2 Kope-Opeiika B KaxIblil AeHb 3aHATUH (IIPU YCJIOBUH, YTO OOyUYEHUE OUHOE).

[TpocuM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 MecsIa 10 Hayaaa o0yueHust U 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ucnomuurens: baryxtnna H.E
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Nudopmanus 0 kKoMnaHum.
International Business Academy- 3t0:
1. Pexomennanuu. Boicokas penyranus komnanuu [BA u pekoMeHAaluu OT BeLyINX KOMITAHUI
Kazaxcrana. Kommnanus 6osee 10 JieT Ha pbIHKE 3a 3TO BpeMs 3apeKOMeHI0oBajia ceds, Kak

HAaJEKHOI'O NMMOCTaBIINKaA YCIIYT.

2. IlepcoHanbHBIA MEHEKEP, KyPUPYIOIIMIA MTPOeKT. Kaxaplil MpOEKT KypUpyeT OTAEIbHbIN
MEHeKep, KOTOPbIN 3aKperuieH 3a Baieit komnanuei

3. Jlyumme sxcneptsl. [IpodeccnoHaibHbIN COCTaB MPUBJIEKAEMBIX K MpoIieccy 00ydYeHust
npernoaBatesei, yCreHbIX 9KCIePTOB, KOHCYJIbTAHTOB, TON-MEHEIKEPOB KPYIHBIX KOPIOpaIKi.

4. AKTyaIIbHOCTb U noJib3a. Hamm nporpaMmsal OTpaxKar0T CaMbI€ COBPEMEHHBIE METOUKHU C YIYETOM
HN3MCHCHUA PbIHKA Y 3aKOHOJATCJIbCTBA.

5. ®opmat o0yueHus. Mbl IpesiaraeM HalllMM KJIMeHTaM HEeCKOJIbKO (hopMaToB 00y4eHHMs:
— Ounbiii 1 OHyaiH GOpMaT OTKPBITHIX, KOPIIOPATUBHBIX U UHAUBHYAIbHBIX CEMUHAPOB.

6. [TocT-TpeHUHTOBBIC aHAIM3 U TIOAIJIEPKKA B TeYeHUH 6 MecsiiieB. MOHUTOPUHT pe3yJIbTaToB
TPEHWHIOB B paboueM Ipoliecce, peKOMEH/IAIK OT TPEHepa.

7. nnuBuayanbHbI 1oaxo/. Bee, HauMHas OT cofepkaHusi, MECTa U BpEMEHU MPOBEICHUS
TPEHUHTOB MOXET ObITh HACTPOSHO B COOTBETCTBUM BaiiM notTpeOHOCTAMHU.

8. [IpyHIIMNMATILHO BHICOKUI YPOBEHb cepBHca. Mbl CO3/1aM BCE YCJIOBHS JIJI1 MAaKCUMAIbHOTO
BOBJICUEHHS B 00yUYeHHe: OT YAOOHBIX Kpecesl M COBPEMEHHOTO MPe3eHTAllMOHHOTO 000pyA0BaHUS,

10 YAOOHOM JOKAIHU.

9. MexayHapoaHble cTaHAapThl 00ydeHus. OOydyeHne B paMKax MeKIyHapOAHBIX CTaHIapTOB,
C ajianTanui Moj peayini Ka3aXxCTaHCKOro OM3Heca.

OIIMCAHUME ITPOI'PAMMBI:
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1 neun

IloTpeoduTebcKast MOTHBAaNUSA

¢ CTpyKTypa noTpedHOCTel NoTpeduTes

* MoTHBaIMOHHbIE JpaiiBEPhI

¢ PanyoHanbHbIe M UMITYJIbCUBHBIE PEIICHUS

® Drarnsl NPUHATHS PelIeHUs NOTpeOUTeIeM

* OObeKTUBHBIEC U CYyObEeKTUBHBIE (DAKTOPHI, BIMSIONIME HA TIPUHSTHE PEIICHUS

CermeHTanusi mnoTpeounTeaei

® CriocoOBl CErMEHTALIMH: TT0 CTHJIAM KU3HH, IO BLITOJaM, IT0 IICUXOTUIIAM
¢ lcrionp30BaHKMe CerMeHTaIUi MOTpeduTeliel B pa3paboTke pekjaMHbIX, PR, MapkeTHHTOBBIX
BO3JIEICTBUN

IToTpeduTeJIbCKOE BOCIIPHUSITHE

¢ [lonMceHCOpHBI MapKETUHT

3aBUCHMOCTb BOCTIPHSITHS OT TICUXOTHUIIA IOTPeOUTENS

deHoMeHbl BOCTIPUSITUS: TEIITANbT, UUTIO3UHU, PE30HAHC aCCOIMALINIA, CEJIEKTUBHOCTh
Y IIPUCTPACTHOCTD U JIP.

Bocmipusitie 11seTa, (popmbl, 1IeHbI, MAPKH, CMBICJIa COOOIIEHUT

Crneuuduka ceTeBoro BOCIpUATUS

2 IEeHb

YupasJjeHue BOCOIpUATHEM

® VHCTpYMEHTHI BO3[IEWCTBUS HA MOTPEOUTEILCKIE PEIIeHUs

* VcuneHue notpeOHOCTEN MPUOOPETEHNUs Yepe3 BHIrOAbl U (DPYCTPALMIO, C TO3UTUBHBIMU
Y HETraTUBHBIMU SMOLUSAMU

* Bo3zpneiicTBue Ha SMOIIMH U JIOTUKY, BepOaJibHble U HEBepOAIbHbIE BO3/IEHCTBUS

* AKTyanu3anus Ipolecca aCCOIMAINi U TeJOHUCTHUECKOTO MOTPeOIeHH S

KOMMyHI/IKaTHBHbIe CTUMY.JIbI

* OOpa3: popma u coepkaHue

¢ [IBeTOBOW CUMBOJIU3M

¢ ['eomeTpuyeckuil CHMBOJIM3M

¢ KyJabTypHBII CUMBOJIM3M

¢ KitoueBble CJIOBa-TPUITEPHI 17151 CO3HAHUSA U [TOJCO3HAHUS

KpeaTtuBHble pemennst
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¢ 30HbI IPUMEHUMOCTH
¢ Kpearus a1 pukcanyy BHUMaHUS U 3alIOMUHAHUs1 MTH(OPMaLUU
¢ OCHOBHBIE [TPUEMBI CO3[JaHUS UJIEU C YUETOM BOCHPUATHA LI€IE€BOTO CETMEHTa

MennannaanOBaHne C yueToOM HOTpEﬁI/ITeJII)CKOFO BOCIIPUATHA

¢ Cneuudurka KaHAJIOB: CalThl, CCBUIKH, OAaHHEPbI, 00bsBIICHNUs, KOH(EPEHIINH, COLIMATIbHBIE CETH,
BUJIEOPECYPCHI, PACCBUIKM, KOHTEKCTHAs peKJlama U JIp.
¢ CoOTBETCTBHE KaHAJIOB, BOCIIPUATHSA 1I€IEBOTO CETMEHTA, CoiepkaHus U (hOpMbl COOOIIEHUI
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