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KoMMepueckoe npeajio:KeHne
0 00yUeHHI0
IJIS1 KOMITAHUH «»

IIo Teme:

«IPAKTHYECKHUM KYPC I10
MAPKETHUHI'OBBIM UCCJIEJIOBAHUSAM>»

Ot International Business Academy

2024

International Business Academy 6siarogaput Bac 3a BHUMaHHe K HamIeil KOMIaHUI
U npeJiaraeT 03HAKOMHUTHCS ¢ KOMMepueCKIM Npe/JI0KeHneM [0 OPpraHn3aninu
U IPOBe/IeHHI0 ceMUHapa

Hamm KOHKYPE€HTHbLIC IIPpeuMyliecraa:

e UnauBuayajbHas pa3padoTKa mporpamMm mo/i 3aKas

e Mini acceccMeHT + oTYeT (IO JOTOBOPEHHOCTH C KJIHUEHTOM)

¢ BoJbIoii BLIOOP TPEeHEPOB

¢ IlepcoHanbHbIN MeHeI2KepP, KYPHUPYIOUIUI P OEeKT

e ITocTTpeHuHroBas noj/jiep:kKka 6 mecsien

¢ [IporpamMmpbl JIOSLIbHOCTH JIJIS1 IIOCTOSIHHBIX KJIHEHTOB

¢ Boicokas penyranusi komnannu IBA u pekomenganyuu oT Be ylux KOMIaHU
Ka3zaxcrana

e OOyuyeHne B paMKax Me:K/YHAPOHBIX CTAHJApPTOB

YCJIOBUA COTPYITHUYECTBA:

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Tex.: +7 702 777 4411
Anpec: PK, r. Anmatsl yia. ZKapokosa 318 ocuc 23 (yr. mpocnexkra Anb-Papadn)
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TOO «International Business Academy» npuriamniaer Bac npuHsATh yyactie B 00y4eHHH IO TeMe:
"[IpakTHUYECKUI KYpC [0 MAPKETUHIOBbIM MCCJIEIOBAaHUSM .

Croumocts 00yuenusi: O tenre 6e3 HIIC (Mcronmaurenp He sBisgercs marenpimukoM HIIC). Ilena Ha
2025 rox ¢ yuetom unzekcarmu 10% cocraBurt 0 tenre 6e3 HIC (McronHuTens He sSBIsSeTCS
miatensmukoM HJIC).

MecTo npoBeaenusi: ouHo teppuropus Ilocrasmyka/ onnaits margpopma ZOOM

JlaThl NpoBeIeHNSI:
IO COTJIACOBAHUIO

IIpoaoKuTENbHOCTh: 8 aKaIeMUUECKHX YacoB

Bpems: ¢ 10:00 no 17:30.

KoJsnyecTBO yuacTHHKOB: 1 yenoBek

B croumocTh 00y4eHHsA BXOQHUT: 00yYeHHE, KOMIUIEKT SKCKIIIO3UBHBIX 00YYAIONIMX MaTepHasIoB,
OJOKHOT, pyuka, ceprudukar International Business Academy, mocTTpeHHHroBasi MojAep:kKa (6 Mecsiies),

00en u 2 koe-Opeiika B KaXIblil JEHb 3aHATHI (IIPU YCIOBUH, YTO OOYUEHUE OUHOE).

[TpocyM 3aKJTIOUUTH JOTOBOP 3apaHee Kak MUHUMYM 32 1-2 Mecsia 10 Hayaaa o0ydeHus M 3a0pOHUPOBATh
JaThl C TPEHEPOM.

Ncnomnurens: baryxtnaa H.E

Nudopmanusa o koMnanmu.
International Business Academy- 3t0:
1. Pexomenauuu. Boicokas penyranust komnanuu IBA 1 pekoMeHaanuu OT BeIylnMx KOMITaHUI
Kazaxcrana. Komnanus 6onee 10 et Ha pbIHKE 32 9TO BpeMsl 3apeKOMeH 10Baa cebsl, Kak

HaJEKHOI0O MOoCTaBIIMKA YCIIYT.

2. [lepcoHanbHbI MEHEKEP, KYPUPYIOIUI MTPoeKT. Kax bl MPOEKT KypUpyeT OTAEIbHBII
MEHEKep, KOTOPbIN 3aKpervieH 3a Baienn koMmanuein
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. Jlyuamme sxcrniepthl. [IpodeccnoHa bHbINA COCTaB MPUBIEKAEMBIX K ITPOLIECCY OOyUYEeHUS
MIPEToIaBaTelIeH, YCIEIIHbIX IKCIIEPTOB, KOHCYJIbTAHTOB, TOM-MEHEIKEPOB KPYIHBIX KOPHOpaLUK.

. AKTyaJIbHOCTb M 1oJIb3a. Hailim mporpaMMel oTpaaioT caMble COBPEMEHHBIE METOJUKH C YUETOM
M3MEHEHUS PbIHKA U 3aKOHOAATEJIbCTBA.

. ®opmar oOydenusi. Mbl mpeyiaraeM HalMM KJIMEHTaM HECKOJIbKO (hOpMaTOB OOyUYeHUS:
— Ounblii 1 OHyaiiH GopMaT OTKPBITHIX, KOPIIOPATUBHBIX M UHAWBHYAIbHBIX CEMUHAPOB.

. HOCT-TpeHI/IHFOBI)Ie AHAJIM3 U NIOAACPIKKA B TCUCHUN 6 MECALICB. MOHI/ITOpI/IHF PE3YJIbTATOB
TPEHUHI'OB B pa6oqu nponecce, peKOMEHAAINU OT TpEHEPA.

. UupuBuayansHelid nonxo[. Bee, HaunHas ot cogepxkaHusi, MECTA U BPEMEHU MPOBEACHUS
TPEHUHTOB MOKET ObITh HACTPOEGHO B COOTBETCTBUM Barmm norpeOHOCTAMHU.

. [IpyHIMNIMAIBHO BBICOKMI YPOBEHb cepBuca. Mbl co3aanu Bee yCIoBuUs AJ11 MAKCUMAJIbHOTO
BOBJICUCHHS B O0y4eHHE: OT YIOOHBIX KPecea M COBPEMEHHOT'O MTPE3EHTAIlMOHHOTO 000pYA0BaHMS,

10 YAOOHOU JIOKAIIHU.

. MexayHapoaHbie cTanaapTel 00ydyeHus. OO0ydyeHne B paMKax MekIyHAPOAHBIX CTAaHIApTOB,
C aJIanTaluii MoJ| peajvy Ka3axCTaHCKOro Ou3Heca.

OIIMCAHME ITPOI'PAMMBI:

OcHOBHbIE acleKThl AaHAJTUTHYECKOM (DYHKI[UM MApPKETHUHTIa

* MapketuHroBasi ”H()OpPMALIIOHHASI CUCTEMA U €l COCTABJIAIOMe. AHAIN3 MOTPEOHOCTH

B MapKeTHUHroBo MH(popmain. Pabota ¢ BHyTpeHHUMH KOHTpareHTaMu

® Byl MApKETUHIOBBIX MCCI€J0BaHUI. TOUHOCTh pE3yJIbTaTOB MAPKETUHIOBBIX UCCIIEAOBAHUM.
Br160p ageKkBaTHOrO MCCIEI0BATENLCKOTO HHCTPYMEHTA

IIpakTukym:

¢ OrmpejesieHre KJIIOUEBBIX IMOKa3aTesel A1 cOopa ¥ aHain3a MHMOPMAIMU C yYETOM MOCTABJIEHHBIX
Hejaen

OuneHka eMKOCTH PbIHKA M PHIHOYHOM 10JIU

o OHPCIICJ'ICHI/IC €MKOCTH PbIHKAa TOBAPOB U YCJIYT': 0a30BbIE noAxoapl, X NpEeuMyHIeCTBa
U HegocTaTku. McxogHas I/IH(I)OPMEIHI/IH IJIA onpeICJICHUA EMKOCTH PbIHKA
o HpOFHO3I/IpOBaHI/IC HOTCHL[PIa)IBHOfI €MKOCTH PBIHKA. MCTO)_ILI OLICHKH prHO‘{HOfI JOJIN

E-mail: info@iba.kz
Caiit: http://www.iba.kz/ Tea.: +7 (727) 328-02-02/03; Mo06. Teu.: +7 702 777 4411
Anpec: PK, r. Aamars ya. ZKapokosa 318 ocuc 23 (yr. npocnekra Aib-Papadu)


mailto:info@iba.kz
http://www.iba.kz/

/ﬁ\‘
| \ INTERNATIONAL

| BUSINESS
\ ACADEMY

¢ Pa3paboTka mporuo3a npojax Ajsl HOBBIX MPOAYKTOB (PBIHKOB) ITPU OTCYTCTBUM 0a30BOM
CTaTUCTUKH

® TexHOJOTHUs MPOBE/ICHNs] KAUECTBEHHOTO UCCIIE/IOBAHMSI: SKCIIEPTHBIE OITPOCHI, ITTyOMHHbBIE
UHTEPBbIO, MeToA [lenbdu, MeTo pepepeHTHBIX Ipymil. AHaIU3 JOCTOUHCTB U HEIOCTAaTKOB,
AKTyaJIbHOCTb M TOYHOCTb ITOJTy4aeMOM MH(OPMALUH

IIpakTukKym:

* MeroauKa pacyeTta eMKOCTH TEPPUTOPUATIBHBIX OTPACIIEBBIX PHIHKOB C IOMOIIBIO KO3(D(PULIMEHTOB
IIPUBE/ICHUS

OnpepnejieHne KJIHOYEBbIX KOHKYPEHTOB 1 OIleHKa KOHKYP€EHTOCIOCOOHOCTH

¢ [loHsATHE KOHKYPEHTHOTO MPEUMYIIECTBA U KJIIOUEBOW KOMIIETEHIIUM, aHAIN3
KOHKYPEHTOCIIOCOOHOCTH KOMITAaHUU

® MeToauKa BbIIEEHUS CTPATETMYECKUX IPYNI KOHKYPEHTOB

¢ OrmpenenieHne CUIBHBIX U CJIA0BIX CTOPOH

IIpakTukym:
° MCTOILI/IKa ornpeaejeHud CTpAaTCri4eCKUX rpyii KOHKYpEHTOB

Moaean noTpeouTebCKOro nopeaennsi. OnpeaeseHne KOHKYpP eHTHbIX
NP euMyIeCcTB

¢ lI3yueHne MOTUBAIMK MTOTpeOUTENel. BoisiBIieHNe pa3phIBOB B yIOBJIETBOPSHUN CITPOCA
* Mopenu noTpeduTenbCKOro MOBeIeHusI: onpe/esieHre KOHKYPeHTHBIX npenmyinecTs: KoHnemnms
Cozpanus [IpusnekarensHoro Kauectsa (Attractive Quality Creation) Hopuaku Kano

IIpakTukym:

¢ Keiic «Onpenenenre KOHKYpeHTHbIX npeumyinects: Konnenuus Coznanus [IpusnekarenbHOro
KauectBa (Attractive Quality Creation) Hopuaku Kano»

2 JIeHb
IIpakTuka cerMeHTHP OBaHUSI

PriHok

® TexHOJIOTHSI CETMEHTUPOBAHMS PHIHKA KaK HE YIyCTUTh BaKHOE

¢ OmnpepesneHue U yTOUHEHHE 0a30BOr0O PhIHKA: UYTO TAKOE CETKA CETMEHTUPOBAHUS, MPaBUIIa
ee TeCTUPOBAHUS

* Metoa MHOrO(baKTOPHOTO MOJIETIMPOBAHUS: BHIOOP KPUTEPUEB, TIOCIEAOBATEILHOCTD II1aroB.
Metomnka 1000x1000
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IIpakTukKym:

¢ MeToauKa BbIsIBIIEeHUs1 HanOoJiee MmpuBJieKaTebHbIX phiHKOB 1000x1000

Teppuropun

* BosHukaroImue BOIIpoCH MpY BHIOOPE TEPPUTOPUI U MPAKTUKA UX PEIICHUS
* Matpuua «I[IpusnekarensHocTh — [loTeHIMaN»: BBIOOP TEPPUTOPUM IS pa3BUTHUS

KauneHThI: cerMeHranus 0a3bl JAAHHBIX KJIMEHTOB

¢ [IpaBmia u 3(pHeKTUBHBIE METO/IH CETMEHTAIIMN KJIUEHTOB: MHOTO(PaKTOPHOE MOJIETMPOBAHUE,
ABC-anamu3

¢ Kputepuu OIleHKH CETMEHTOB C TOUKH 3PEHMSI MAPKETUHTA U TIPOAAK

¢ MeToauKa OLIEHKU MPUOBUILHOCTH KJIMEHTOB. KTO KiloueBble KIMEHTHI: MaTpUIla MPOAYKT-PhIHOK
«BBIOOP OCHOBHBIX TPYII B3aUMOJICHCTBUS»

IIpakTukym:
° MCTOILI/IKa «HpOI[yKT—PbIHOK» — OIIEPATUBHOEC U CTPATCIUYCCKOC IINIAHUPOBAHUE

MeToabl MOJIeBBIX HCCJIEJOBAHUI MOTpeOuTeael

* MeTo/bl IOJTyYEHUS PEJEBAaHTHOU MOJIEBOW MapKETUHIOBOM MH(OPMALIMK O KOHKYpPEHTax

¢ Crienvurka vccaeJoBaHusI KOPIIOPATUBHBIX NOTpeOuTeNen

* MeTobl JIETeHIMPOBAHHBIX (3aCEKPEUSHHBIX) OMPOCOB KOPIIOPATUBHBIX MOTPeOUTEIEH
Y KOHKYPEHTOB

¢ OrnpocHble UCCIIeIOBaHUS MOTPeOUTENel: aHKETUPOBAHKE, JINUHbIE (POPMaTM30BaHHbBIE UHTEPBbIO,
Tesle(POHHBIE NHTEPBBIO, OH-JIaliH UCCIIEJOBAaHUA

¢ CTpyKTypa aHKETbl, OCHOBHbIE TPEOOBAaHUS K COCTABJIEHHIO AHKET, MOPSAOK COCTABICHUS aHKETHI

¢ KOHTpPOJIbHBIE U CKPUHUHIOBBIE BOIIPOCHL. BONPOCHI, C MOMOLIBI0 KOTOPBIX MOKHO BBISIBUTD
CKPBITbIE MOTUBBI

* MucTepu-1IONnyH: 00JaCT! IPUMEHEHHSI, METO/Ibl OPraHU3aLK 1 IPOBEACHHUS

IIpakTukKym:
® Pa3paboTka aHKETHI AJIs1 OMPOca KJIMEHTOB (padoTa B MUHU-TPYIIIAX)

¢ JImuranuoHHas fe10Bas Urpa: NIOTUPOBAHUE AHKETHI U OIIPEeJIEHUE HAIIPABJICHAN
€e COBEpILEHCTBOBAHMS (pad0Ta B MUHU-TPYIIIAX )
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